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Surveillance
Does a Client suspect a

 spouse of being unfaithful or a
 child of being involved in

 illegal activity?

Surveillance is suitable for a variety 
of different types of investigations in 
order to verify:

• A Sales Representative is out   
performing their duties and not off 
playing golf, etc.

• Unfaithful Spouse/Infidelity.

• Son or Daughter involved in drugs or 
some other illegal activity.

• Debtor‛s Employment.

• Accident Scene Reports

• Background Reports

• Eviction Reports

• Field Calls

• Financial/Asset Reports

• General Searching

• Location/Skiptracing

• Photographic Evidence

• Pre-Trial Statements

• Risk Surveys

• Surveillance
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Process Serving
Are your Investigators and Process 

Servers too slow, expensive and
 failing to meet your expectations?

P Service attempted within three (3) 
days, often same/next day in the 

     Melbourne Metropolitan area, with
     Interim Reports provided where delays
     are encountered.

P Only one Attempt in every three 
charged in the Melbourne Metropolitan 
area (excluding urgent matters).

P Enquiries undertaken with neighbours, 
etc in the case of a ‘clear out‛ and a full 
report provided.

P Report on any aspect of the Defendant‛s 
current circumstances likely to assist in 
recovery, including motor vehicle 

     registration numbers, ownership of real
     estate or employment details, where 
     observed, established and/or disclosed  
     at the time of service. 

P ‘FAST‛ Turn Around Time.

P All services provided by Professional 
     Process Servers and Licensed  
     Investigators. 

Skiptrace Reports

This type of report can be
undertaken when you are
endeavouring to locate a
Defendant, Debtor, Witness, 
etc.

Initially we will attend their 
last known address and make
enquiries with the current 
occupants and also
neighbours with the latter 
often being the best source 
for gathering helpful 
information concerning their 
new address, area where 
they might have moved to,
occupation, employment 
details or even social
activities (i.e. Sporting 
Clubs, etc) that they might 
have involvement in.

Further follow-up enquiries 
are then undertaken with 
Landlords, Property 
Owners and/or Managing 
Estate Agents, etc.

The results of these are 
then collated together and 
various searches 
undertaken for the purpose 
of locating their current 
whereabouts.

Do You Need To
Locate A Defendant, 
Debtor, Witness, etc?

The information is also 
used to try and identify 
other members of family 
or friends with whom they 
might have resided with at 
the last known address, as 
these persons may in some
instances be easier to
locate.

Field Calls
Extensive experience in investigations, both from an operational and management view, 
give us the knowledge to ensure that you obtain the best possible result from any Field 
Call conducted by us on your behalf.

A Field Call is primarily conducted to determine if the Subject (Individual, Business or 
Company) are still located at the address or to gather information as to where they may 
now be located, before the costs associated with the issuing of any legal process are
incurred.
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